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Dear Ms. Searcy:

BELLSOUTH
Suite 900 0RIG rNAL
1133-21 st Street, NW. FI'L 11-.

1'-'"
Washington, D.C. 20036 -'v
202 463-4114

ORIGINAf
FILE

RECEIVED

NOV' 0 1992
FEDERAL C~MUNlCATlONS COWMISS/ON

OFFICE OF THE SECRETARY

93 - Toll Fraud-01

Today Larry Kepfer, Julia strow, Rick Tice and the
undersigned, all representing BellSouth, met with JUdy
Argentieri, Linda Dubroff, Marian Gordon, Kent Nilsson, and Kurt
Schroeder of the Common Carrier Bureau to discuss measures
BellSouth has taken or plans to take to detect and prevent toll
fraud. The attached material was used during this meeting.

Please call me if you have any questions.

Sincerely,

w.w~&=:::
Director - Federal Regulatory

Attachment

cc: Judy Argentieri
Linda Dubroff
Marian Gordon
Kent Nilsson
Kurt Schroeder
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BELLSOUTH INDUSTRY PARTICIPATION

• Active member of the Toll Fraud Prevention Committee (TFPC)

- LEC Co-chair November 1988 - May 1991

• Active member of the Communications Fraud
Control Association

• Conducted seminars with ICs to educate
PBX users on Remote Access Fraud



IMPLEMENTED TFPC RECOMMENDATIONS

• Deployment of switch feature to prevent
secondary dial tone

- Approximate cost of $1800/switch

• Began assigning all coin lines (BOC and COCOI)
in 8XXX/9XXX Series

.-

- Established thresholds to identify any BOC
payphone being abused



SPECIFIC BELLSOUTH ACTIONS

• Request to Bellcore for 800 database
enhancements to detect hacking on
800 numbers.

• Thresholds being established to detect
high volumes of direct dialed international
calling.

• Subscription Fraud perpetrator profiles have
been developed for BeliSouth Business/Residence
Office and Installation personnel. Ongoing
awareness training is being conducted.

• Coin Line service will be made available to
Private Payphone providers in 1993.


